INDEPENDENT RETIREMENT LIVING
Experience the ideal retirement lifestyle
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BASScare's vision of a boutique retirement community was born
from the desire of many for smaller, more intimate spaces.
With only 34 residences, Hester Canterbury runs against the grain of
monolithic retirement developments, catering instead to a discerning
resident community by providing an exceptional suite of services.

Enjoy your independence in one of Melbourne's
most exclusive retirement settings.




Services

BASScare services that support you

Hester Canterbury has been conceived as anindependent
living community, yet one that offers support services should
the need ever arise. With a proud and distinguished history in

creating caring communities, BASScare is on hand to deliver
the necessary support that assists residents
to stay independent for longer.

Hester Canterbury is so much more than just a luxury retirement
development. BASScare has created an environment that places residents
firmly at the centre of the development, with a range of lifestyle choices,
services and support that enhance lives while building a warm and
supportive community.

What the right care and support looks like is different for everybody.
BASScare's professional and experienced Home Care staff can tailor
a program that meets your needs and desires. For most, this typically
involves a helping hand around the home, assistance with grocery
shopping, preparing meals, cleaning, changing bed linen or even just
replacing a light globe. Off course, if your needs are greater, we can tailor
a program to include personal care, nursing services, meals at home and
wellbeing services, such as podiatry that will keep you enjoying the superb
accommodation and lifestyle at Hester Canterbury.

Today, BASScare operates an integrated program of services you can
readily access, including meals on wheels, respite care and dementia
specificservices, as well as planned activity groups at the local day centres.







Apartments

The apartments in detail

Hester Canterbury has 34 spacious, light-filled retirement
apartments built over three levels. Shared spaces on ground
levels with private gardens will have you feeling right at home.

Resting on Chatham Road in the leafy suburb of Canterbury — and
co-located to Faversham House Residential Aged Care — each apartment
features impressive lounge and dining areas with premium timber floors
and designer kitchens with integrated Miele appliances. Offering one, two
and two bedrooms with separate study apartments built to satisfy your
needs, thereis also direct lift access from a secure underground car park to
ensure your safety and security.







Ammenities

Shared spaces at Hester Canterbury

Free from the burden of maintaining a large family home,
you can focus on doing the things that matter most to you.
Entertain family and friends in your spacious apartment
or the magnificent shared spaces that are yours to
enjoy as you wish.

You are free to choose your level of engagement
with Hester Canterbury community. You may
simply wish to enjoy a quiet drink with friends at the
stunning marble bar and club lounge featuring an
open fireplace, while others may choose to share in
more social activities, such as regular movie nights
or tending to the communal herb and vegetable
garden. Whatever the choice, at Hester Canterbury,
it's always yours.

A stylish private dining room is available to you
for business meetings and small events. Beyond
reception is the intimate library, with walls made
almost entirely of glass that invite the magnificent
gardensin.

Adjacent is the splendid dining room with grand
communal table and the outdoor terrace beyond,
overlooking the central gardens — ideal for alfresco
dining or just enjoying a beautiful summer's day.

The cinema on the lower-ground floor will surely
impress, while wine storage lockers are available for
the avid collector and a fully equipped gymnasium
has been included should you wish to quicken
the pace.
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Environs

A discreet, safe and
exclusive neighbourhood

Our exquisite landscaped gardens and manicured lawns are
complemented by the most sweetly scented foliage, creating a
tranquil oasis for the exclusive use of residents and their guests.

Hester Canterbury offers the quality lifestyle
you know and deserve.




Five reasons why you should choose
Hester Canterbury
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A quality lifestyle you know (and deserve)

It's the time of life when you should be enjoying a little luxury. At Hester Canterbury, you
can make this a reality, with stunning, architecturally-designed indoor and outdoor spaces;
luxury apartments with high-end amenities; and intimate, stylish shared areas. Start a new
chapter in @ manner befitting what you deserve and enjoy doing the things you've been
looking forward to — even if that's just relaxing.

Harmonious living in a community of like-minded people

There's nothing more stimulating and rewarding then finding yourself living within a
community of people who share your priorities. Hester Canterbury has been designed for
those who value the finer things in life as well as their independence. With several intimate
and welcoming shared spaces to take advantage of, including a library, club and bar lounge
(with fireplace), and a magnificent dining room, there’s plenty of opportunity to feel a part of
a small, yet special, community.

An exclusive address with close proximity to parks, transport and Mailing Road

With a prime location in Canterbury, one of Melbourne's most exclusive suburbs, you have
convenient access to beautiful locations. Enjoy Carols by Candlelight or a spot of jazz at
the elegant Canterbury Gardens; take advantage of high-end fashion and boutique shops
at nearby Camberwell junction and Glenferrie Road; book in to one of many fine-dining
restaurants celebrating gourmet produce fromaroundthe world. Convenient publictransport
brings everything this beautiful part of the world has to offer right to your doorstep.

Your independence plus access to services...only if you need them

Hester Canterbury has been designed from the beginning with active people in mind, those
who value their independence and social life, but still want assistance nearby if needed.
It's the time of life when you're happy to let someone else do the cleaning, or change that
light globe, maybe do the shopping. It's your choice — which is what independence is all
about. Do the things you love to do, and leave the rest to us.

Stylish, up-market apartments built with your specific needs in mind.

Downsize without the compromise. The apartments at Hester Canterbury offer high-
end luxury, from the timber-floored lounge and dining areas to the Miele appliances and
Caesarstone benchtops. Light and space are the hallmarks of these abodes, without
sacrificing convenience and security. Direct lift access and emergency call buttons in all
apartments ensure you can truly relax and enjoy your new home without a second thought.
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Frequently Asked
Questions

Living in a retirement community
provides benefits not available to
most peopleresiding in their own
home. A stunning range of facilities
and services have been designed
to make this time of your life
enjoyable, not miserable. You can
concentrate on doing the activities
most important to you.

Retirement communities provide
residents with greater peace of
mind since they provide a secure
environment. At Hester Canterbury,
thereis further comfort knowing
that, BASScare, a trusted, not-for-
profit organisation with a history

of care operates the village. We are
committed to supporting residents
to help them stay in their apartment
for aslong as possible.

In Victoria retirement communities
(or villages) are governed by the
Retirement Villages Act 1986,
alegislative instrument outlining
how such communities operate
while protecting the rights

of residents.

Services & Facilities

Q.01

What facilities are available
at Hester Canterbury?

The shared spaces at Hester
Canterbury occupy part of the
ground and lower ground levels.
Theinteriors have been designed
to be amongst the most exclusive
in Australia today.

Key inclusions are:

- A dedicated reception

- Marble bar and spacious club

lounge with fireplace

- Impressive dining area

- Anoutdoor terraceideal for

alfresco dining or morning coffee

- Central courtyard with barbecue
facilities and seating

- Multi-purpose room for
resident activities

- Library

- Meeting Room

- Mailroom

- Surround-sound cinema

- Fully equipped gymnasium
- Wine storage room

- Consulting room for visiting
medical and allied-health
professionals.

Q.02

What activities will be available?

At Hester Canterbury you have

the choice to be asinvolvedin
community activities as you wish.
The facilities on-site enable a wide
range of social and recreational
activities to take place. Subject to
interest, the following activities are
available:

- Personal training sessions

- Educational programs and

workshops with guest speakers

- Wine tastings
- Happy hours

- Special events

. Off-site activities (including golf,
gallery visits, cycling, walking
groups, etc.)

- Book club

- Movie afternoons and evenings
- Theatre outings

- Artand crafts

- Gardening club

Q.03

What services are included?

A Village Manager is available to
assist with arranging any number
of items ranging from
transportation to theatre tickets
and dinner reservations.

Maintenance of the shared spaces,
including the upkeep of the building
and on-site amenities is managed
by BASScare. Residents also have
access to high-speed Internet on
the ground floor.
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Q.04

What other services are
available?

Hester Canterbury offers arange of
services to make your life enjoyable
and convenient. For a fee, residents
can take advantage of services
such as:

- Daily newspaper delivery
- Apartment cleaning
-Laundry and dry cleaning services

-Meal delivery (from within Hester
Canterbury or local restaurants
who deliver)

- Car washing
-Pet grooming
- Allied-health services

- Pharmaceutical collection and
delivery

Q.05

Are meals available on-site?

Yes. For afee, the Village staff
are able to arrange delivery of
pre-prepared meals directly to
your apartment.

Q.06

Are Foxtel and Internet available?

Yes, all apartments are technology
ready. Residents are be able to
connect to Foxtel and wireless
internetin bedrooms, living rooms
and study areas.

Q.07

Are pets allowed?

Yes pets are allowed. We want

your transition to be as smooth

as possible and we know how
important your petis to you. Itis
important your pet does not impact
on thelifestyle and quiet enjoyment
of fellow residents though.

Q.08

Where is mail delivered?

Australia Post delivers the mail each
weekday to individual mailboxes
located in the mailroom on the
ground floor adjacent to reception.
Each apartmentis allocated their
own mailbox.

Q.09

What are the garbage
arrangements?

Each floor at Hester Canterbury
has garbage and recycling drops
discreetly located. This enables
quick and easy disposal of
household waste.

Q.10

What are the parking
arrangements?

Resident parking is availablein

the secure underground car park.
Each apartmentis allocated a
specific parking bay, or bays,

and a storage cage. A number of
underground visitor parking bays
are available plus on-street parking
for residents and guests.

Q.11

Is there public transport nearby?

Yes, there are regular train services
from Canterbury and Chatham
Stations - both less than 500
metres from Hester Canterbury.
Buses also operate on Canterbury
and Rochester Roads providing
transport to and from the City.

A tram service operates along
nearby Whitehorse Road, Balwyn.

Q.12

What are the security
arrangements?

Your security is extremely
important. Access to Hester
Canterbury requires a security pass
or the authorisation of aresident or
staff member. CCTV isin operation
24 hours, 7 days a week. Residents
are equipped with video enabled
telephones that can activate entry
through the main entrance.

The car park is secure and
accessible only by security pass
holders. Residents can be assured
their safety is paramount with
security activated direct lift access
to the ground floor and apartment
levels above.
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Q.13
What happensif Ineed care?

Hester Canterbury is an
independent living community.
But we do offer support services
should the need arise.

BASScareis on-hand to deliver
necessary support to help
residents to stay independent for
longer. Careis also provided in the
event of atemporary illness or
following a short stay in hospital
(please note fees do apply for

this service).

For most residents, support comes
in the form of a ‘helping hand’
around the home, or assistance
with grocery shopping, preparing
meals, cleaning, changing bed linen
or replacing alight globe. It's the
type of assistance that all of us
have relied on from time to time
from our families and close friends.

Of courseif your needs are
greater, BASScare's professional
and experienced staff can tailor
aprogram of in-home care.
Continue enjoying the superb
accommodation and lifestyle at
Hester Canterbury no matter your
circumstances.

If higher levels of care are ever
required and cannot be provided
in your apartment, residents have
peace of mind knowing BASScare,
subject to the requirements of
the Aged Care Act 1997 (Cth) and
the resident's preference, tries

to relocate you (and your partner
if applicable) to the modern
residential aged care home,
Faversham House. This facility

is located adjacent to Hester
Canterbury andis operated

by BASScare.

Please note admission to
Faversham House is subject to a
suitable vacancy.

Management

Q.14

What are the staffing
arrangements?

Hester Canterbury has the
support of BASScare's existing
infrastructure, management team
and staff. A dedicated Village
Manager manages a selection
of specialist service providers,
including cleaners, gardeners,
maintenance staff, medical and
allied-health professionals as
well as those providing
hospitality services.

Fees & Charges

Q.15

What are the day-to-day
service fees?

Thereis amonthly service fee
(called a “maintenance charge")
based on the size of your
apartment. This fee can be obtained
from the sales manager and pays
for the following types

of services:

- Ongoing cleaning and

maintenance of the building and
gardens (excluding the interior of
your apartment)

- Property and public liability

insurance (excluding the contents
of your apartment), and employee
insurance for staff of the village

- Provision of 24-hour emergency

call service

Q.15 continued

- Employment of village
management and services staff

- Costs associated with amenities

and shared spacesincluding
lighting, utilities and council rates
for those shared spaces

- Management and administration
services

- Garbage and waste collection
from the village.

The maintenance charge

means you do not need separate
building insurance. However,

we recommend that you arrange
personal contents insurance for
your apartment.

Q.16

How willIbe charged for
electricity and water?

Each apartment isindividually
metered and you are only charged
for the electricity or water that
you use.

Q.17

How willIbe charged for
Council rates?

Council rates are calculated for
each apartment by the City of
Boroondara and billed directly to
theresident. BASScare assists
eligible residents to obtain any
concessions or discounts.

Q.18
WhatifI have further questions?

Please free to chat with one of
our friendly consultants on
038809 49909.
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Letting Process

Hester Canterbury has been
designed to serve the needs of its
resident community. Everything
you need in terms of facilities,
amenities and services is catered
for. Low maintenance living with
the freedom to do the things most
important to youis a surety.

STEP.O1

Register your interest

A $2,000 deposit is payable to
secure your apartment. You then
have a 21-day period to review
contractual agreements. If you
choose not to proceed after 21days,
your $2,000 reservation feeis
refunded within 10 days.

After the 21-day reservation period
has elapsed and you have decided
to proceed with the lease of your
apartment, you need to sign two
agreements:

1. Agreement for Lease (Residence
and Management Contract)

Confirming your intention to
proceed with the life-time lease of
your chosen apartment at the time
occupancy is available.

2.Residence and
Management Contract

Governing the terms of your lease
and confirming your rights and
entitlements including:

the operation of Hester Canterbury,
and the services available during
your time of occupancy.

STEP.02

Sign the agreements for the
purchase of your apartment

A deposit of 10% (inclusive of your
$2,000 reservation fee)

of the letting priceis required

after signing your agreements.
You have a further three-day
cooling off period after this. If you
choose not to proceed within the
cooling-off period, your deposit
(less the greater of $100 or 0.2%
of your ingoing price) is refunded to
you and the agreements cancelled.

The good news s thereis no stamp
duty cost associated when entering
into an Agreement for Lease and
Residence and Management
Contract - saving you a
considerable sum of money.

STEP.03

Make the move to Hester
Canterbury

Our sales manager can assist you
during this stage. If you are selling
your existing home then we ensure
you have sufficient time to market
your property. You can movein

and begin enjoying the exclusive
lifestyle awaiting you at Hester
Canterbury once the balance of the
agreed letting price has been paid
and settlement has occurred.
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Hester Canterbury 9 Chatham Road, Canterbury VIC 3126
Email: hester@basscare.org.au Phone: (03) 8809 0300 www.hestercanterbury.com.au



